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College Mission

Saint Joseph College, founded by the Sisters of Mercy in the Roman Catholic tradition, provides a rigorous liberal arts and professional education for a diverse student population while maintaining a strong commitment to developing the potential of women.

The College is a community which promotes the growth of the whole person in a caring environment that encourages strong ethical values, personal integrity, and a sense of responsibility to the needs of society.
Purpose of Review
The purpose of program review is to strengthen department programs and increase department effectiveness.  The review assesses and evaluates a program’s stated outcomes and supporting resources to determine if the program fulfills its goals and furthers the mission of Saint Joseph College.  The process necessitates documenting successful efforts, identifying needs, and ensuring compliance with NEASC standards.  The results of the review process will serve as a tool for continuous program improvement and will impact the planning and budgeting activities at both the institutional and program levels.
Overview of Review Process

1. The review commences at the beginning of the academic year.  The Department Chair meets with the Provost to discuss the review process.
2. The Chair organizes a team to conduct the review.  The team is to include the School Dean, a faculty member from outside the school, and faculty members from the department doing the review.  The team is encouraged to work with the Office of Institutional Research and Planning to gather data about enrollment trends and other topics.
3. Teams can use the review template if helpful, though it is not mandatory.  The template serves as a guide.  Chairs can use their judgment about deviating from it.  Supplemental information and supporting documentation are encouraged.
4. The completed review is to be submitted to the Provost by June 15 of the academic year.
5. In the subsequent fall, the Provost and School Dean formulate recommendations for program support.  These recommendations, as well as those of the department, will be sent to the academic subcommittee of the Planning and Budget Committee.
6. For programs without external accreditation, an external review team will be convened in the October after which the review was completed.  This team will submit a written report within three weeks of its visit.
7. The departmental program review team may respond to the external report.
(Paraphrased from the Faculty Handbook.)

I.  Program Description, Policies, and Affiliations

A.  Provide a description of the program.
	RESPOND HERE.


B.  Please discuss how the program helps the College fulfill its mission (see page 3). 

	RESPOND HERE.


C.  Beyond general college admission policies, list any special requirements pertaining to program admission.
Tip:  Some special program requirements can be found in the Undergraduate and Graduate Catalogs.   

	RESPOND HERE.


D.  List articulation or other agreements the program has with other four-year or community colleges.  Briefly describe the details of such agreements.

	RESPOND HERE.


E.  List linkages or partnerships the program has with local businesses, community or civic organizations, K-12 schools, etc.  Briefly describe the nature of such partnerships.  Include relevant contact information for partnering businesses, organizations, etc.
	RESPOND HERE.


II.  Program Curriculum

A.  List the program’s plan of study.  Provide the suggested sequence of course numbers, titles, and credits.

Tip:  Some of this information might be in the Undergraduate and Graduate Catalogs. 
	RESPOND HERE.


B.  State the learning outcomes and graduation competencies of the program.  Describe them in measurable terms.  Include references to general education outcomes and career-related skills. 
Tip:  Some of this information might be in the Undergraduate and Graduate Catalogs.   

	RESPOND HERE.


C.  How does the curriculum ensure that it is relevant to students in the 21st century and the challenges and opportunities they will face upon graduation?
	RESPOND HERE.


D.  Describe the methods (formal and informal) used to ensure program currency.  How is the faculty involved in the process?  Is a program advisory committee involved?  Are outside consultants used?
	RESPOND HERE.


E.  What changes have been made in the curriculum of the program during the past two or three years?  Why were these changes made? 
	RESPOND HERE.


F.  What curriculum changes are currently being considered?  Why?
	RESPOND HERE.


G.  List members of the program’s advisory committee (if one exists).  Include names, titles, and backgrounds, how long members have served, and any criteria used to select members.   

	RESPOND HERE.


H.  How often does the advisory committee meet?  Describe how active the committee is.  Identify how meetings are conducted and recommendations are put forward.   

	RESPOND HERE.


I.  What issues or concerns have been addressed by the advisory committee in the past two or three years?  Describe any activities related to keeping the curriculum current.  Relate how effective the committee is at communicating its concerns and how its effectiveness might be improved.   

	RESPOND HERE.


III.  Faculty
A.  For the past five academic years, provide the total number of sections run by the program and the percentage of those that were taught by full-time faculty members.

	NUMBERS PROVIDED BY INSTITUTIONAL RESEARCH. 


B.  Define the criteria used to determine faculty qualification to teach in the program.  List any degree requirements, as well as relevant certification, licensure, and experience used to evaluate candidates during the hiring process.
	RESPOND HERE.


C.  Are all faculty (full-time and part-time) appropriately credentialed and qualified to teach in the program?  Please explain and provide a list of faculty (including their rank, length of service, highest degree, areas of specialization, and relevant experience).

	RESPOND HERE.


D.  Are all faculty, including adjuncts, evaluated on a periodic basis?  If so, what is the schedule for the process?  Is the program up-to-date on the completion of faculty evaluation?  Why or why not?  What have been the general findings of the evaluations?
	RESPOND HERE.


E.  Describe full-time faculty participation in professional development opportunities.  Explain how professional development contributes to the overall effectiveness of the program.  Provide a list of faculty and their professional development experiences for the past two or three years.

	RESPOND HERE.


F.  Describe full-time faculty research initiatives, conference or other presentations, and publishing ventures.  Explain how faculty research projects contribute to the overall effectiveness of the program.  Provide a list of faculty, their research projects, and presentations/publications.

	RESPOND HERE.


IV.  Resources and Support Services
A.  Does the program use labs, unique classroom spaces, or specialized equipment or supplies?  If so, please provide details.
	RESPOND HERE.


B.  Are the spaces and supplies mentioned above adequate in meeting the needs of the program and its students?  Indicate the strengths and limitations of the resources provided.  Please include recommendations for how their provision could be improved.

	RESPOND HERE.


C.  Does the program receive support services from the Library, Information Technology, Student Development, or any other offices or departments?  Please list the service providers and their contributions to the program.  Be sure to include other academic departments that contribute to the success of the program.

	RESPOND HERE.


D.  Are the support services mentioned above adequate in meeting the needs of the program and its students?  Indicate the strengths and limitations of the services provided.  Please include recommendations for how services could be improved.

	RESPOND HERE.


E.  Does the program anticipate needing any non-routine budget allocations during the next two or three years?  If so, please provide details.  For example, will more faculty be required based on enrollment projections or will inadequate equipment or classroom space need to be replaced or improved?

	RESPOND HERE.


V.  Enrollment, Recruitment, and Outcomes Assessment
A.  Provide the number of credit hours generated by courses in the program for the past five academic years.
	NUMBERS PROVIDED BY INSTITUTIONAL RESEARCH. 


B.  Identify the program’s primary competitors.  Beyond general college-wide advertising, what concrete marketing strategies have been used to promote the program and attract students that might otherwise enroll elsewhere?  What exceptional program characteristics could be leveraged to distinguish the program from competing programs (e.g., faculty credentials, unique course offerings, work-based or other innovative learning opportunities, and so on)?  In what ways do the program faculty work with the admissions staff to recruit students for the program?
	RESPOND HERE. 


C.  Provide the number of students who graduated with a major or minor from the program in the past five years.

	NUMBERS PROVIDED BY INSTITUTIONAL RESEARCH. 


D.  Does the program lead to certification or licensure exams?  If so, please list the exams.  What were the pass rates of graduates for the past three years?
	RESPOND HERE.


E.  If the program prepares students for the labor force, provide an overview of the relevant job market.  Include potential careers and whether job growth is expected in those areas.  Address how program outcomes relate to the skills employers seek in those areas.

Tip:  The U.S. Department of Labor’s Occupational Outlook Handbook is an excellent resource (see http://www.bls.gov/oco).  Useful information for Connecticut can be found at http://www.ctdol.state.ct.us/lmi.      

	RESPOND HERE.


F.  What is the annual or periodic process for assessing student outcomes and competencies (e.g., student portfolios, written or verbal comprehensive exams, senior or master’s theses, review by faculty panel, or capstone projects)?  Attach any relevant assessment templates.
	RESPOND HERE.


G.  Detail the last assessment performed by the program.  Summarize the results.  With the goal of improving student learning, what changes to the program are suggested by the assessment?  How are these being implemented?  Please indicate how much progress has been made and what needs further attention.
Tip:  Some potential changes are different program admission requirements, incorporating internships or work-based learning experiences, varying instructional methods, enhancing student assessment strategies, integrating technology, better coordinating faculty efforts, and seeking external program accreditation.        

	RESPOND HERE.


VI.  Constituency Satisfaction
A.  What investigations have been undertaken in the past two or three years to determine the satisfaction of students, alumnae, employers, and other relevant groups?  Describe the data collected as they relate to issues such as learning outcomes, employability, and preparation for life after college.

	RESPOND HERE.


B.  What were the results of these investigations?  Please attach any relevant reports, survey instruments, etc.  How has the program responded to suggestions for improvement or findings of dissatisfaction?
	RESPOND HERE.


VII.  NEASC Compliance
While NEASC has numerous standards for accreditation, the following are especially relevant to the program review process.  For each of the following standards, describe how the program curriculum and outcomes satisfy the requirements.
4.4.  The institution publishes the learning goals and requirements for each program.  Such goals include the knowledge, intellectual and academic skills, and methods of inquiry to be acquired.  In addition, if relevant to the program, goals include creative abilities and values to be developed and specific career-preparation practices to be mastered.
	RESPOND HERE.


4.5.  Degree programs have a coherent design and are characterized by appropriate breadth, depth, continuity, sequential progression, and synthesis of learning.

	RESPOND HERE.


4.19.  The major or area of concentration affords the student the opportunity to develop knowledge and skills in a specific disciplinary or clearly articulated interdisciplinary area above the introductory level through properly sequenced course work.  Requirements for the major or area of concentration are based upon clear and articulated learning objectives, including a mastery of the knowledge, information resources, methods, and theories pertinent to a particular area of inquiry.  Through the major or area of concentration, the student develops an understanding of the complex structure of knowledge germane to an area of inquiry and its interrelatedness to other areas of inquiry.  For programs designed to provide professional training, an effective relationship exists between curricular content and effective practice in the field of specialization.  Graduates demonstrate an in-depth understanding of an area of knowledge or practice, its principal information resources, and its interrelatedness with other areas.
	RESPOND HERE.


VIII.  Appraisal and Direction for the Future
A.  What are the projected enrollments for this program for the next three years?
	RESPOND HERE.


B.  Are there opportunities to expand this program (e.g., increase enrollments, add new concentrations, offer distance-learning courses, or increase assistance with job placement after graduation)?  Please explain.  What resources would be required to expand the program successfully?
	RESPOND HERE.


C.  As you reflect on this program review, how would you describe the current health and vitality of the program?  What are its strengths?  Are you optimistic about its future?  Why?
	RESPOND HERE.


D.  As you reflect on the assessment of learning outcomes, measures of constituency satisfaction, deliberations of faculty or advisory committees, or any other indicators of program efficiency and effectiveness, what areas require attention?  What are the program’s existing weaknesses?  Please explain.
	RESPOND HERE.


E.  What specific initiatives are planned as a result of this program review?  How will the program enhance strengths and redress weaknesses?
	RESPOND HERE.


F.  What is the anticipated timetable for completing these initiatives?  Who will be involved?
	RESPOND HERE.


G.  Please provide any other thoughts you have or comments about the review process, including the helpfulness and adequacy of this template.
	RESPOND HERE.


Appendix

List of Attachments

Please indicate any supplemental materials submitted with this review document.

	RESPOND HERE.
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